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Workplace 
research 
platform 



Research-derived design helps MS compete in 
the talent market and with cost prioritization 



WPA’s consistent research platform strengthens 
partnerships with the business (CRM) 



Emerging workplace trends feeds workplace 
innovation 
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New Way  
of Working 
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Meeting rooms with AV 

Phone Rooms 

Open Meeting areas 

Focus rooms 

Individual workspace 
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Meeting rooms 
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Open Area 
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 Flex Office 
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Individual workspace 
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Individual workspace 
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Individual workspace 



25 









Individual workspace 
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Ad-hoc interaction 





New spaces 

• More variety and 

choices 

• More informal spaces 

• More collaborative 

spaces 

New technology 

• Office 365 

• Windows Mobile 

• Lync 

• Sharepoint 

• Enterprise Voice 

• Roundtable 

New ways of working 

• More individual 

empowerment & control 

• More dynamic teaming 

• More knowledge sharing 

• More creativity, innovation 

Work where you want to work, 

not where you have to 

Meet anywhere, anytime Take down barriers within 

teams and between silos 

Communicate more 

effectively and seamlessly 

Microsoft Workplace & Technology 
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Lessons learned 















What’s 
happening 
now? 



Complete renovation 
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Goals 
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WPA around the world….. 

what do other GMs have to say? 

 

RE&F and WPA Productions Presents… 


